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Austin/Travis County Health & Human Services  ........ (512) 972-5400
Center for Child Protection  ...........................................(512) 472-1164
City of Austin  ............................................................... (512) 480-5000
City of Manor  ............................................................... (512) 272-5555
City of Pflugerville  ....................................................... (512) 251-4004
Child/Elderly Abuse Hotline  ........................................ (800) 252-5400
Child Care Information  ................................................ (512) 327-7660
Child Support Enforcement  ......................................... (800) 252-8014
Children’s Health Insurance (CHIP) ............................. (800) 647-6558
Consumer Protection  .................................................... (800) 621-0508
Crime Stoppers  ............................................................. (512) 472-8477
Disability Issues  ........................................................... (512) 463-5739
Domestic Violence/Rape Crisis Hotline  ......... (512) 267-SAFE (7233)
Employee Rights  .......................................................... (800) 832-2829
First Call for Help of United Way  .................... 211 or  (512) 973-9203
Governor’s Information & Referral .............................. (512) 463-1782
HIV/STD Information  .................................................. (800) 299-2437
Insurance Consumer Line  ............................................ (512) 463-6515

Lawyer Referral Service  .............................................. (512) 472-8303
Legal Aid  ...................................................................... (512) 374-2700
Medicaid Fraud Division  ..............................................(512) 463-2011
Medicaid Information  .................................................. (800) 252-8263
Medicare Information  .................................................. (800) 442-2620
MHMR Crisis Hotline (24-hour)  .................... (512) 472-HELP (4357)
Nursing Home Complaints  .......................................... (800) 458-9858
Older Adults’ Information & Referral  .......................... (888) 215-1293
Older Texans’ Legal Hotline    ...................................... (512) 477-3950
Runaway Hotline  ............................................ (888) 580-HELP (4357) 
Social Security Information .......................................... (512) 206-3700
Suicide Prevention Hotline  .......................................... (800) 210-2278
Travis County Sheriff’s Dept.  ...................................... (512) 854-9770
Veteran’s Information  ................................................... (800) 827-1000
Victims’ Services, Austin Police Dept.  ........................ (512) 974-5037
Village of Webberville  ................................................. (512) 276-1865
Family Law Hotline  ..................................................... (512) 476-1866

as a member of the powerful appropriations Committee and as the Vice-Chair of the sub-committee on Health and 
Human services, Rep. Dukes played an important role in crafting the 2010–2011 biennium budget of $182.3 billion, 
an increase of $12.6 billion or 7.4 percent from the 2008–09 biennial level.

Film Incentives:  $60 million to provide incentives to the moving image industry that is expected to create an additional 
17,000 jobs and stimulate the Texas economy by approximately $500 million.

Child Protective services:

•	 staff: $53.7 million in increased funding for salary increases and to hire an additional 219 caseworkers. 

•	    Mental Health: Provides the agency flexibility to utilize funds appropriated to recruit providers who can provide 
children with needed specialized psychiatric treatment.

•	    Preparation for adult Living: $7.6 million in increased funding to refer youth aging out of foster care, ages 
18 to 21, to services including transitional living allowances, aftercare services, and educational and vocational 
assistance.

•	 Prevention:  $14.1 million in increased funding for community based programs to prevent child abuse and neglect, 
including increased funding to expand the evidence based program, Nurse Family Partnership, to 2000 families per 
fiscal year.  

•	 extend adoption assistance to age 21 and assistance Payments to kinship providers: $15 million to provide 
adoption assistance and foster care to be extended to a youth’s 21st birthday and to provide assistance payments to 
a kinship provider.  

Medicaid Buy-in: $48.4 million for a buy-in program to provide coverage to approximately 5,000 children with disabilities.

wages/Rates: $524.5 million in increased funding for community attendant wage increase to attendants who provide 
assistance to elderly and disabled Texans and early childhood intervention provider rate increase to providers who provide 
services to children up to age three who have developmental delays and/or with disabilities.

Family Violence services: $2.5 million in increased funding to expand family violence services to protect and serve an 
additional 3,359 victims per fiscal year.

eligibility and enrollment staff: $100 million in increased funding to maintain staffing levels and salary increase to 
workers determining eligibility for the state’s Medicaid program, Supplemental Nutrition and Assistance Program (formerly 
the food stamps program), Children’s Health Insurance Program and the Temporary Assistance for Needy Families Program. 
Provided authority to address operating costs and staffing levels through funding transfers. 

Mental Health services: $140.6 million in increased funding for community crisis programs and to expand transitional and 
intensive on-going community mental health services.

Family Planning: $7.5 million in increased funding to ensure providers are able to continue to provide contraceptives.

early Childhood Intervention: $18.5 million in increased funding to provide habilitative services to children under the age 
of three with developmental disabilities. 

Travis County Public Integrity unit: $7.8 million to retain the independence of the Public Integrity unit which investigates 
and prosecutes crimes related to state government, state tax fraud, and large scale insurance fraud that victimize Texans.

Public Safety and Criminal Justice $10.7 Billion (5.9%)

General Provisions $666.6 Million (.04%)

The Legislature $354.9 Million (.2%)

General Government $4 Billion  (2.2%)

The Judiciary $669.2 Million (0.4%)

Natural Resources $3.4 Billion (1.9%)

Business & Economic Development $20.7 Billion (11.4%)

American Recovery & Reinvestment Act $5.6 Billion (3.1%)

Regulatory $892.1 Million (0.5%)

Agencies of Education
$75.4 Billion (41.4%)

Health and Human Services
$59.6 Billion (32.7%)

TOTAL: $182 BILLION

SAVE THE DATE
• Jan. 17, 2010: Join me in honoring Dr. Martin Luther King, Jr. by beautifying 

the street bearing his name on Saturday, January 17, 2010. We will meet at JJ 
Seabrook Park at 11:00 a.m. to gather supplies and enjoy snacks before setting 
off to clean up MLK, Jr. Boulevard between Airport and Springdale Road.

• Feb. 27, 2010:  My office will host the African American  Community Heritage 
Festival to celebrate family and community during Black History Month with 
food, fun for children, local vendors and entertainment for the whole family. 
The 11th annual festival will be held Saturday, February 27, 2010 from 1:00 
p.m. to 5:00 p.m. at the Huston-Tillotson University, 900 Chicon St. in Austin, 
Texas.

Dukes Measures in appropriations Bill (sB 1) approved by the Legislaturee
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DAW N N A  D u k e s
Dear Friend:

As a state and nation we are in the midst of difficult 
times. We are in a recession with high unemployment; 
stagnant wages; and sky rocketing healthcare costs. 
But, as our history has illustrated time and again, 
Texans in general and Americans as a whole, are 
resilient. As your state representative, I am more 
resolved to work hard to realign our great country, our 
great state and district 46 toward a renewed prosperity. 
We must continue to focus on expanding economic and 
educational opportunity, building affordable housing, 
increasing access to health care, establishing safer, 
stronger communities, creating jobs and protecting the 
environment.

This newsletter serves as a general overview of the 
81st legislative session. Over 7,609 bills were filed last 
legislative session. The legislature enacted 1,459 of 
the new laws, many of which took effect September 1, 
2009. These laws have a direct impact on our daily lives 
in the years to come. It is my sincerest hope that this 
newsletter will provide a brief, yet informative overview 
of key pieces of legislation that became law in 2009. 
Highlights of the session include the expansion of the 

TEXAS grant program with an additional $250 million 
in financial aid to make college affordable for 35,000 
more students; a minimum salary increase of $800 for 
our hardworking teachers and state employees; and 
an enhanced moving image industry program, which 
will not only benefit the state, but the central Texas 
region, in job creation and in competing in the film 
and music industries. 

I hope you will review 
the information in this 
newsletter and share your 
thoughts with me about 
issues that are important 
to you. Serving you 
in the Texas House of 
Representatives is truly 
an honor and privilege, 
and I look forward to 
further success as we 
work together for the future of Texas. God Bless 
Texas and America!

Sincerely,

T E X A S  H O U S E  O F  R E P R E S E N T A T I V E S

Tr a v i s  Co u n T y

Distr ict  46

81st Texas Legislative session

We must continue to focus 
on expanding economic and 
educational opportunity, 
building affordable housing, 
increasing access to health 
care, establishing safer, 
stronger communities, 
creating jobs and protecting 
the environment.



House Bill 873: MultiMedia incentives

Rep. Dukes passed H.B. 873, which authorizes the Music, 
Film, Television and Multimedia Office to create more 
flexible rules for calculating incentive grants designed to 
attract more multimedia business to Texas and strengthen 
the Texas economy.  Previously, the Texas Moving Image 
Industry Incentive Program froze subsidy incentive levels 
at 5% of in-state spending on feature films, documentaries, 
television programs, commercials, and video games.  

Although Texas is widely recognized as a premiere location 
for filming due to its diverse locations and resources, its 
lagging incentive program made Texas a less-than-economical 
choice of location for filmmakers.  As a result, Texas has fallen 
behind other states in its ability to attract multimedia business.

H.B. 873 ensures that Texans will be the biggest beneficiaries of 
these incentives.  In order to qualify, 70% of a project’s staff must 
be Texas residents.  Also, producers will only receive the incentive 
paid to the Texas residents, which will encourage producers to 
employ more Texans.  Finally, 60% of the project’s allotted 
filming days must be shot in Texas in order to qualify for a rebate.

senate Bill 2381: increased Funding For HuB 
PrograM

S.B. 2381, sponsored by Rep. Dukes, will generate revenue 
for the Historically Underutilized Business (HUB) program. 
The HUB program encourages and promotes minority- and 
woman-owned businesses.   The bill effectuates a $20 fee 
to be assessed when a vendor registers for the Centralized 
Master Bidders List (CMBL).  The CMBL is a comprehensive 
mailing list of bidders who are competing for state business 
opportunities.  During the 80th Legislature, this fee was 
omitted because the Legislative Budget Board mistakenly 
thought the fee was already included in the Government Code.  
S.B. 2381 corrects that mistake and furthers the important 
goal of promoting diversity in the business community.  

senate Bill 1515: exPanded aPPlication oF event 
Funds

When cities and counties host major events, they earn money 

through concessions and ticket sales.  On the other hand, they 
also incur considerable costs that might discourage them from 
hosting such events.  To help offset these costs, cities and 
counties have long been able to apply for reimbursement from 
the Sporting Events Fund and the Other Events Fund.  These 
funds have been allotted to giving back a portion of the State tax 
revenue generated by such events to the cities and counties that 
host them.  In turn, cities and counties are less burdened by the 
threat of crippling costs, and are more likely to host major events 
that create more revenue for both state and local government.  

S.B. 1515, sponsored by Rep. Dukes, will allow cities and 
counties to be reimbursed for hosting a wider range of major 
events. In addition,  S.B. 1515 expands the availability of the 
funds to non-athletic events.  Previously, only sporting events 
could qualify a city or county for reimbursement.  Finally, 
the bill removes certain population criteria for the Motor 
Sports Racing Trust fund, making reimbursement available 
to smaller cities and counties.  These changes will make 
reimbursement more accessible, stimulate more events, and 
consequently generate additional state and local revenue.  

House Bill 582: More user-Friendly HealtH 
insurance For state eMPloyees

The Children’s Health Insurance Program (CHIP) is a federal 
program that provides health insurance to children whose parents 
do not qualify for Medicaid, but earn less than 200% of the federal 
poverty level.  State and higher education employees who are not 
eligible for CHIP are eligible for a similar program called SKIP 
(State Kids Insurance Program).  Both programs have similar 
application and qualification processes.  However, under SKIP, 
families of individuals who leave the state employment system due 
to termination or death are not informed of the additional health 
care programs for their children.  This lack of information has 
led to needless financial and emotional stress on Texas families.  

HB 582, authored by Rep. Dukes, requires the Employee 
Retirement System (ERS) to inform families that their 
children may be eligible for CHIP when SKIP coverage is 
ended due to termination of a parent’s state employment 
or death of the employee.   The ERS would also be 
required to provide information to individuals about how 
to apply for benefits under whichever program for which 
they qualify under §1551.159 of the Insurance Code.

House Bill 583: streaMlined systeM For assessing 
indigent HealtH care eligiBility

Health care providers often assess eligibility of patients 
for federal, state, and local health care assistance programs 
through electronic processes.  Before 2007, however, once 
a patient was deemed eligible for one or more of these 
assistance programs, he or she would have to apply to 
these programs through a separate process with the state.  

In 2007, the 80th Legislature introduced a pilot program 
that required the Health and Human Services Commission 
(HHSC) to accept electronic eligibility data into its eligibility 
determination system directly from one of the regional indigent 
care networks that compiled eligibility information.  This 
program saved time, resources, and frustration by eliminating 
the need for citizens to apply to the state for indigent care 
programs in addition to local providers.  The pilot program 
proved successful in eliminating waste, but needed to be 
expanded to apply to more than one indigent care network.

This term, Rep. Dukes authored and passed H.B. 583, which 
expands the program to require the HHSC to electronically accept 
indigent care eligibility data compiled by a second regional 
indigent care network.   The bill will do away with duplicative, 
needless paperwork and bring the state closer to an efficient 
and cost-effective model of indigent care eligibility assessment. 

House Bill 1672: newBorn screening PrograM 
Bolstered

Every state including Texas has a newborn screening program 
that gathers data to help identify and prevent dangerous birth 
defects.  The more information these programs receive, the more 
information doctors and researchers can use to fight congenital 
disorders.  One way to increase the overall information available to 
each state would be to allow states to share screening information 
with each other.  However, until this session, Texas state law 
prohibited the sharing of genetic information, including newborn 
screening test results with anyone outside of the Department 
of State Health Services (DSHS) except in very narrow 
circumstances.  While these sharing restrictions were designed 
to protect newborns’ privacy, they applied even if the newborn 
screening data had been de-identified.  This oversight made 
research and overall program improvement needlessly difficult.  

During the 81st session, Rep. Dukes joint-authored and 
passed H.B. 1672, along with Reps. Crownover, Zerwas, 

Coleman, and Shelton.  The bill allows DSHS to share 
de-identified statistical data with other states in order to 
facilitate research, enhance quality, and improve the program 
overall.  Under the new law, parents still have the right to 
restrict sharing of their newborns’ screening data if they so 
choose, but they must submit a form to enforce that right.  

HB 1795: Broader detection oF diseases in 
newBorns

Texas’s newborn screening program is designed to help 
identify, prevent, and treat birth defects in Texas children.  
This legislation, which was joint-authored by Rep. Dukes, 
requires the Department of State Health Services (DSHS) 
to expand its current list of screened neonatal diseases.  The 
expanded list of diseases will include twenty additional 
diseases from the American College of Medicine and 
Genetics (ACMG)’s secondary list of recommended diseases.  

These diseases are frequently undetected in newborns, 
and can have devastating effects if left untreated, including 
mental retardation and decreased life expectancy.  
Identifying these conditions very early in a baby’s life 
will allow doctors to treat them earlier and allow the 
state to research treatments more quickly and effectively.  

The bill also creates a Newborn Screening Advisory Panel 
comprised of experts in the field and family members of children 
affected by these diseases to advise DSHS on issues regarding 
newborn screening.  The Panel’s recommendations will allow 
DSHS to evaluate its current services more effectively and 
provide a higher level of care for Texas’s neonatal patients.

House Bill 806: coverage For ProstHetics and 
ortHotics in HealtH insurance Plans

Prior to the passage of H.B. 806, insured families faced 
benefit caps, lifetime caps, or--worst of all--complete 
elimination of prosthetic device coverage by health insurance 
providers.  A growing number of group and private insurance 
companies were capping benefits for prosthetic devices at 
such a low figure that the average working family could not 
afford to purchase a prosthetic limb.  Many disabled Texans 
need prosthetics to perform their jobs.  Their inability to work 
can lead to unnecessary increased disability payouts.  Denial 
of prosthetics and orthotics also imposed a needless sense 
of stress and helplessness on individual disabled citizens.

With the help of the co-authorship of Rep. Dukes, the 
legislature pushed through this important legislation that 

requires prosthetic and orthotic devices to be included in 
health plans.  H.B. 806 ensures that health insurance providers 
cannot deny disabled Texans the prosthetic and orthotic 
devices they need to be productive and fulfilled citizens.  

eDuCaTIOn

House Bill 51: More tier 1 national researcH 
universities in texas

Compared to states of comparable size, Texas has very few 
nationally renowned research universities.  For example, 
California has nine such institutions to Texas’s three: The 
University of Texas at Austin, Texas A&M University at 
College Station, and Rice University.  Tier one research 
institutions attract talent and enrich the areas in which they 
are located both culturally and intellectually.  Because of 
its relative lack of top research universities, Texas misses 
out on federal research funding, venture capital, top 
students, brilliant faculty, and ground-breaking researchers.  

H.B. 51 addresses this problem.  Co-authored by Rep. 
Dukes, the bill overhauls the Higher Education Fund, creating 
an incentive research program as well as two funds aimed at 
creating additional national research universities in Texas.  This 
legislation strengthens existing measures for enhancing and 
maintaining the quality of state universities.  It also provides 
incentives to emerging public research universities to develop 
and maintain outstanding research programs.  Finally, it 
restructures the institutional groupings under the Texas Higher 
Education Coordinating Board’s accountability system.  H.B. 51 
will encourage and help Texas universities to create excellent 
research programs that will strengthen the State in countless ways.   

PuBLIC saFeTy

senate Bill 1236: stricter coMPliance witH tHe 
Federal violence against woMen act

The Federal Violence Against Women Act of 2005 provides 
federal monies to state governments that meet certain 
guidelines to prevent and punish domestic violence. These 
guidelines include mandatory arrest policies, enforcement 
of protective orders, rural domestic violence enforcement, 

child victimization enforcement, and several other baseline 
education and enforcement policies. In 2007, legislation 
was passed to bring Texas into compliance with the Federal 
Violence Against Women Act.  By complying, Texas secured 
the federal funds available under the Act for its implementation 
and enforcement. However, one provision of the federal 
Act went insufficiently addressed until the 81st session. 
That provision requires states to notify a defendant charged 
with a Class C Misdemeanor involving family violence 
that he or she may no longer possess a firearm if convicted.  

S.B. 1236, sponsored by Rep. Dukes, amends the Texas 
Penal Code to require a peace officer or judge to make the 
advisement necessary for compliance.  The bill further requires 
a peace officer or judge to advise such defendants to seek legal 
counsel regarding the future possibility of possessing firearms.  

FaMILy Law

House Bill 2860: aMendMent to senate Bill 
2080 extending adoPtion assistance to age 21 
and Providing For PerManency care assistance 
PrograM

S.B. 2080 provides for the treatment and reduction 
of child abuse and neglect, the improvement of child 
welfare, and the provision of assistance to adoptive 
parents and foster care providers. Rep. Dukes amended 
the bill to add two important provisions to the bill.

The amendment provides adoption assistance and 
foster care to a youth up to age twenty one on a number 
of conditions. It also provides assistance payments to 
certain foster parents.  To be eligible for these payments, 
the foster parent must be a kinship provider who has been 
verified as a foster parent, and who has provided care 
to a child who has been in the home at least six months 
since the kinship provider was verified as a foster parent.  

Further, the amendment provides help with some of 
the costs of becoming a foster parent.  The bill would 
require the Department of Family and Protective Services 
to pay one time expenses, not to exceed $2,000 to the 
kinship provider necessary to obtain permanent managing 
conservatorship of the child. Finally, the bill allows for 
the extension of the Permanency Care Assistance to 
continue until age twenty-one under certain circumstances.  

Community members join Rep. Dukes in honoring Dr. Martin 
Luther King, Jr. at her 10th Annual MLK Blvd. Clean-up 
event.

Rep. Dukes joins local leaders, Sheriff Greg Hamilton, Council 
member Mike Martinez and Rep. Mark Strama, in supporting 
the Boys and Girls Club of the Capital Area.

Rep. Dukes is joined by Linda Gray and Larry Hagman from 
the episodic television series Dallas to advocate for incentives 
for HB 873 the moving image industry incentive program.

Rep. Dukes works closely with fellow members of the 
Appropriations Committee including Chairman Jim Pitts to 
ensure health and human services programs receive adequate 
funding.

Rep. Dukes poses questions to the Chairman during the 
Appropriations Committee meeting as Representatives Ruth 
Jones McClendon and Scott Hochberg listen.

Rep. Dukes and her newly adopted daughter, Leila, join  
Gov. Rick Perry at the bill signing ceremony for House  
Bill 2080 concerning children who age out of Foster Care.

BusIness anD eCOnOMIC 
DeVeLOPMenT

HeaLTH CaRe


